
The expert view

Trend on travel
Our consumer expert 
Nick Trend gives 
advice on the best – 
and worst – times 
to travel on the 
continent this summer

F or various 
reasons I spent 
most of last 
Wednesday 
at Gatwick 
airport. I wasn’t 

actually flying anywhere, so 
it was interesting to watch 
the tide of travellers ebb and 
flow through the lounges, 
and departures and arrivals 
areas during the day. 

The trend was clear – 
after a busy morning, the 
crowds steadily died down. 
From about 1pm until 5pm, 
the airport was as quiet as 
you could wish. Baggage 
reclaim was virtually empty 
and there was only one 
other person in my carriage 
on the train back to Victoria. 

A Wednesday in early 
May is never likely to be the 
worst time to travel. But my 
experience did illustrate 
a general principle – that 
the art of travel revolves 
around good timing. Time 
it right and the queues will 
have melted away; you can 
breeze through check-in, 
spread out over the empty 
seats next to you, and enjoy 
prompt service at the bar or 
in the restaurants. Time it 
wrong, and the opposite is 
more likely.

If you can plan your travel 
– whether through airports, 
or on trains, ferries or roads 
– to skirt the worst pinch 
points, it will make the 
experience not only more 
enjoyable but also cheaper. 
Here are some pointers.

Key times to avoid
As I found at Gatwick, 
the quietest time to fly is 
between lunchtime and late 
afternoon on a weekday. 
The peak times to avoid 
are early to midmorning 
and early to mid-evening. 
Friday to Monday morning 

is generally pretty grim, 
although Saturday 
afternoon and Sunday 
morning can be a good time. 
Bank holidays are obvious 
no-nos. 

Key dates to avoid
This year, the weekends of 
May 28-29 and July 23-24 
are when most British state 
schools break for half-term 
and the summer. Avoid 
roads, airports and ferries 
from Friday to Sunday if 
you can. Holiday traditions 
in France, Spain and Italy 
are even more rigid, and 
peak travelling times can 
be more congested. 

July 30: France
The blackest day on the 
French travelling calendar 
– it’s le départ, when 
lengthy delays occur on 
roads and autoroutes 
heading south to the 
Mediterranean and west to 
the Atlantic. The first jams 
will start the day before.

August 6: France,
Spain, Italy
Many Parisians head south 
or west, while in Spain and 
Italy this is also the peak 
weekend for travel to 
coastal resorts.

August 20-21: Italy, Spain
The weekend after the 
summer festival of the 
Assumption (August 15) 
marks the end of the 
summer holidays for many 
Italians and Spaniards, who 
clog the roads back from the 
coast on the Sunday. 

August 27: France
Le retour is never quite as 
bad as le départ, but this is 
one of the worst weekends 
of the year to be heading 
north through France.

A taste of the
Italian Lakes

QMy parents are 
celebrating my 
father’s 70th 

birthday on Lake Garda 
in August and will be 
staying at the Hotel 
Bellevue San Lorenzo. 
We would like to treat 
them to a special meal 
to mark the occasion.
NAME AND ADDRESS 
SUPPLIED

A I would 
recommend La 
Casa degli Spiriti 

(casadeglispiriti.it), a 
hilltop restaurant with 

views of the lake (above). 
It is a 35-minute drive 
from the hotel, but is 
worth the extra trouble. 
The prices reflect both 
the amazing location and 
the restaurant’s Michelin-
starred rating. Fresh 
seasonal ingredients form 
the basis of all recipes, 
with an emphasis on fish 
and seafood.

There are two seven-
course tasting menus 
(€130/£103). The fish menu 
includes Sardinian tuna 
and roasted octopus, while 
the second option features 
beef tartare made with 
fassone meat – tender beef 
that has a rich, juicy flavour 

– and rice with saffron and 
liquorice, a speciality from 
neighbouring Lombardy.

I suggest they arrive in 
the early evening so they 
can enjoy an aperitif as 
the sun sets over the lake. 
They will be spoilt for 
choice with wine, too – La 
Casa’s cellar has more than 
1,500 bottles, including 
an impressive selection of 
Venetian whites. 

During their stay I 
also suggest that your 
parents try La Pace 
(ristorantelapacemalcesine.
com), a bustling restaurant 
at the foot of Malcesine 
castle with tables spilling 
out on to the lakefront.
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On the case
Travel troubleshooter 
Gill Charlton steps in 
on your behalf

Confusing messages 
from Bravofly

Q I am a British 
expat living in 
Istanbul. Last June 

I bought a ticket to New 
Zealand, through online 
agent Bravofly, to attend 
a wedding as Best Man 
in late December. I also 
purchased Bravofly’s Full 
Flex cover in case I needed 
to change the ticket.

In early December, 
I realised I could not stay 
more than a week, so I 
contacted Bravofly to 
reschedule my return.

Customer services 
said my only option was 
to cancel the return 
flight with Malaysian 
Airlines (MAS) and accept 
a voucher. I asked if I 
could use the voucher 

immediately to book a new 
return flight. Bravofly did 
not answer this question. 

I found new flights on 
Bravofly’s website and 
asked to rebook using the 
voucher. No response. It 
was all rather odd.

In the end I decided to 
use the outbound portion 
of my Bravofly ticket and 
bought a new return flight 
from another company.

On December 26 at 
01.56 I received an email 
from Bravofly confirming 
my outbound flight 
to Dunedin departing 
Istanbul at 15.00. However, 
when I arrived at Istanbul 
Airport to check in (having 
been unable to do so 
online), I was told that 
no such flight existed. 
I telephoned Bravofly and 
was told that according to 

its records the flight was 
on schedule. I explained 
that I was at the airport 
and there was no flight. 
Bravofly had no idea what 
had gone wrong. All it 
could suggest was that I 
call MAS in Kuala Lumpur. 
There was no offer to 
organise a new flight for 
me. I couldn’t believe what 
I was hearing.

I gave up and went 
back home. I posted 
negative comments about 
Bravofly on trustpilot.com. 
It responded saying I had 
been sent an email 20 days 

before departure saying 
that my outbound flight 
had been cancelled by 
MAS. I did not receive any 
such email. And if I had 
done, why did I then did 
receive confirmation on 
the day of travel that the 
flight was on schedule?
DAOUD HILMI 

AFurther investigation 
revealed that the 
MAS flight from 

Istanbul to Kuala Lumpur 
was cancelled last August. 
After I got in touch with 
Bravofly in January, 
Mr Hilmi received an email 
from the company giving 
him the option of accepting 
a cash refund of €1,275.96 
(after deducting handling 
fees of €20) – which it said 
might take some months to 
process – or a voucher for 

the full amount. I thought 
this was pretty outrageous 
and the company has now 
refunded him in cash in 
full. It is also discussing 
compensation with him.

However, Bravofly 
continues to claim it sent an 
email headed “Cancellation 
due to schedule change” 
on December 7. Emails do 
go astray but how could its 
customer service team have 
failed to communicate the 
cancellation in its dealings 
with Mr Hilmi over the days 
that followed? And what 
about the confirmation 
email sent just hours before 
he was due to fly? Bravofly 
agrees this was “far from 
ideal and rather confusing” 
but says it was simply an 
automated email. This 
doesn’t engender trust 
in Bravofly’s back office 

systems. In fact, it shows 
up the downside of dealing 
with a company that may 
sell cheap flights but has no 
follow-through.

If you do buy flights 
through a cut-price online 
flight broker, you should 
check with the airline 
directly at intervals in case 
of schedule changes, or use 
your booking reference 
number at checkmytrip.com.

Kiki is our expert on 
Milan and the Italian Lakes

Kiki Deere

If you use an 
online broker, 
check with the 
airline directly

Questions should be sent by 
email to asktheexperts@
telegraph.co.uk. Please 
provide your name and 
nearest town and, if your 
query is about a dispute with 
a travel company, your full 
address, daytime telephone 
number and any booking 
reference. We regret that we 
cannot answer postal or 
telephone queries.
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